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'n the Matter of:
I

THE INTERCONNECTION AGReEMENT
NEGOilATIONS BETWEEN AilT
COMMUN~ATIONSOF THE SOUTH CENTRAL
STATES. INC. AND BElLSOUTH
TELECOMMUWlCATlONS, INC. PURSUANT TO 47
U.S.C.

)
)
) CASE NO. 96-482
)
)
)

Q:BP U;

The Telecommunications Act of 1ggal Pub. L. 104-104, 110 Stat. 56 (1996) ("the·

Actll) was enacted to open all telecommunications markets to competition. ~'

Conference Report, H.R. Rep. No. 458, 104th Cong., 2d Sass,. 81113 (1998). Section·

251 of the Act requires incumbent local exchange carriers C'll.EC") to negotiate in good:

fai:h \v!th new entrants to the local eXchange market. section 252 permits the parties'

to those negotlatior:s to petitt,on 2 state commission to arbitrate unresolved Issues.

Subsection (O)(4){C) states that the state commission "shall resolve each issue set forth!

In the petition and the response. If any. by imposing appropriate condttlons as required

to implement subr.ectiQn (~) upon the parties to the agreement," SUbsection (b)(4)(C)

furthar requires the Commission to resolve the issues presented not later than nln~

months after the date on which the ILEe received the request for negotiations.

01'1 May 6, 1996, AT&T Communications of the South Central States. Inc!

("AT&T") submitted Its request for negotisflons to BellSouth Telecommunications, fncl

("BeIlScuth"). On October 11, 1996, AT&T submItted its petition for arbitration to thi~ .

Commission. SUbsequently, Bell$outh filed its responae. The parties have sUbmitted ..
I.
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. . I
numerous documents, including prefi1ed teatlmony and exhibits, have met with ~

! i i

Comr,nl$$ion starr In an informal oonrerenoe at the CommJltion'. oft1ces, and have '
, .

participated in a formal hearing held January 6 and 7, 1997. Pursuant to the Mt, the:

Commission's clecls'lon on the arbt1rated issues II due on February 8, 1997.

On December 18. 19ge. AT&T arid BeUSouth filed a joint motion (flJolnt Motion")

which (1) requested'modtftcatlon of the procedural schedule Issued on October 21, 1996. :

and (2) sought to amend the petition; and response to clarify that the partie& seek

resoluDoll only of the unresolved issues'listed in an attachment to the Joint Motion (the i

"Joinllssues U$t"). 111& Joint Motion w•• granted by Ordar dated December 23, 1998.
I

A~cordingly. only those issues cited in the parties' Joint Issues List are resolved in thIs

Order. ~ The parties also requested they be required to submit. withIn 30 days of the:

Order resolving the disputed issues, best and 1Inal offers on each contract provialon

which Is wIThin the parameters of an issue on the Joint Issues List' and uJ30n which they

remain unable to agree. ,The parties agree. m Joint Motion at 2, that the procedure'

requested is consistent with this Commission's obligations under the Aet.

As the Commission stated in ItB Oecember 23, 1996 Order granting the Joint

Motion, th~ emphasis in the Act Is on free negotiations b,tws,m the parties. The

procedure requsct8d by the parties emphasIZes such negotiation. wtth Commission

assIstance only when necessary. Cans.quentty, the Commission wm require the partieS

to submit for 'final decision their best and final offers on specific issues regarding whicH

".
The Joint Issues List contains lSBuas that remain open, Issues that EIre partiallt
resolved, ana I$sues that are Wholly reaolved, This Order deels only with those
issues which remain partially or wholly In dispute.

-2-
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they remain unable to agree wttnln 30 days of the date of this Order. Since, however.
i ;

this Order resolves the broad queettons presented, the Commlulon CIIutione the parties ;

that the best and final offers submItted:shoutd differ only as to' the finer points of the

partllis' dhJag...eemer-.
! I

I. RESTRiCTIONS ON RESALE (PARilEEr ISSUES 1 ANO 2)

The Commission haB addressed restrictions on resale relative to BelISouth in '

Administrative Case No. 3551 and Ca$8 No. 98-431.:1 The decisions in those cases·

apply here unless specf1lcally modified 'below. The discussion that follows eddressee;

issues speclti::ally raised by AT&T and SellSouth In this proceeding.

Gcandfatheresi SerYices
; ,

AT&T requests that BeJiSouth offer grandfathered services for resale to any class

of customers, BellSouth has agreed to make avalable grandfathered aervicea for resale

to those customer!: which are eUrTer\tJy 8ligIb~ wreosive them. BeltSouth'l position Is

consistent with the FCC rules and pest Commission decisions. Therefore. the

Commission will al;ow resale 01 grancffathered services only to those customers currerrtry

eligible to rece:ve them 1:1c1uding those BeIlSouth customers who change from BelfSouth

to an alternative local exchange can1er CIALECtt
).

2 J\dmL"lstratlve Case No. 355, An Inquiry Into Local Competition, Unlverul Servi~,
and The Non-Traffic Sensitive Access Rate

Case No. 95-431, Petition by MOl for Arbitration of certain Terms and Condition.
of a Proposed Agreement with aellSouth TelecommunloetJonl, In~ Cgnceming
Interconnection end Resale under the TelecommunicatIons Act of 1;96.
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AT&T contends that contract servlce arrangements ("CSAB") ehould be available
., .

for resale at the whole••le disoounted fate. Furthermorw, AT&T opines that CSAs are·

telecommunications services aVlllabhi to users who are not telecommunications:
I

providers as defined by the Act and therefore should be available for rea.le under:

section 2~1(c;)(4){A). BeftSouth states that CSAs are designed and Implemented to meet

competition frorn other carriers and, if BenSouth Is forced to resell these offerings. they'

would be effectivel}' removed from the competittve process. BellSouth also argues that"

because the rates designed In the CSAs are competitIvely priced, th&y should oof be

SUbject to further ~iscount.

CSAs generally constitute pricing' and or packagIng Innovations regarding services

offered pursuam to tariff rather than additional "services" In themselves. The

Commission has decided In p~lous ordel'S that CSAs, as such, win not be required to

be made available for resale, and the Commission affirms those Tulings here with the

following clarification. CSAs will be available for resale at the contract rate with no

d!sCQunt applied If the under1ying services are not contained in BelJSouth'a tariff.

However, r. the underlying services are contained In BellSouthts tariff, the r.seller may

purchase those services only at the wholesale discount off the tariffed price.

promotions
I

AT&i requests that promotions of any duration be avaIlable for resale at thb

Wholesale discounted rate. The Comml.,sion will not dev1ate from Its previous deetslcris

and will not require the resale of promotions of 90 days or lea. to reseUers at tHe
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wholesale discounted rate. The service' promoted by BeliSouth will, of cou..... remain ;
,

aVBn~ble for resale'at the tat1ffed rate~ the wholeHle dl.count. A competitor may :

offer any promotional Incentive It wlshe* to respond to. BeilSouth promotion.

l.1ak..tJe and UfIIJne hrvice

The CommissIon has previouely ordered that these 88rvlcea shall be available for I

resale to those customers that qualify for this service. Currently, Lffenne servIce I. not'

avalJable in Kentucky. AT&T may offer Link-Up service only to those CU$tomers eligible'

to rdce:ve them. AT&T Is required to discount the Unk-Up aervloe by at least the'

percentage currently used by BellSouth. In addition. AT&T ii ttsponsible for applyil'lg:

to N=CA to receive compensating funds as 8ellSouth currently does.

t;,!11 'sed 911 5eryUm

N11 services are not available In ~ntuoky. Therefor•• this issue is moot. g11 ;

services, which are purchased by numerous governmental entities in KentucKy. are!

telecommunications services available to users who are no1 telecommunications

providers. Therefore, they shall be made available for resale at the wholesale

discounted rate as outlined In Beetlon 261 (c)(4)(A) of the Act. The Commission reaffirms

Its previous dadsiOn on this Issue.

SeIiSouth does not currently offer any state-specific mandated discount plans tCil

its customers in Kentucky. Consequently, this Is a not In Issue at pr••ent. Should ant

dlsoounted tariffs be required In the future. AT&T wm be allowed an opportunity throug~

the complaint process to present Its argument for resale to the Commission.
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AT&T reque~d that the Commission reconsider ita dealiion on this Illue 1
. '

reacl~ed In Csse No. 9&-431," In that case the Commission'found that the general;

$u~riber tariff of any ILEe should be the basis for the terma lind condition. of rea.'. ·

offered to competitors,' The basis for AT&T's request Is paragraph 030 of the FOC's;

First Report and Order In FCC ee-325t' which states that resale restrictions, Including I

'those in an llEe's tariff, are presumptively unreasonable. AT&T also points out that:

paragraph 939 gives the ILEe the burden of proVing tha~ a proposed restriction rs:

reasonable ana nondiscriminatory. The Commission CDnours with AT&Ts position and;

will mOdif)t its decision in Case No. 96-431 to require that an ILEe must support its:

position that a p:articular tar~ condition or limitation Js reasonable.

Noo-Recurring Chprge&

Bel/South argues that non-reellrTlng chargel should not be subject to the
,

wholesale discount because they represen! services that do not have any avoided costa.

However, although Individual services may have different levels of avoided costs, the

wholesale discount rate Is set at a composite rate tor all services. Therefore, while 80me

S!I'V~S may have more or less avoided cost, the wholesele discount r3te appropriatelY

Case No. 96-431, Order dated December 20, 1see.
~ at 7-6,

6 J.ll1P-le e a ion I D n v I
Akt Df 1iSe, First R,port and Order, CC Docket No. 96-;8 (August 8, 199 ),
("FCC Order"),
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app6es to all service~ subject to resale. Aeoordlngly, the proper wholesale discount rate !

i
I .

shaD ,be applied tD non"l'9cunmg charges.
• I

II. APPROPRIATE WHOLESALE RATES
(PARTIES' ISSUES 21 ANO 22)

In Case No. 96-431, 1he Commlsiion established a composite wholesele discount I

rate of 15.1 percent. The decision ~5 based upon the evidence filad by MOl and i

Bet:South. In this case AT&T ha~ presented new Information upon which the i

CorM!'lissiOi"'J has modlfJ!d Its previou8 Inalylis. Thet CcmmllttJon11 decision on the'

AT&T includes 100 percent of the uncollectible expenses In its calculetlon of tha

wholesale dIscount rate, whIle Bel/South proposes in its (esale study to include 100

percent of uncollectible expenr;e1; as avoIded. In ns study based on the FCC Order,

Bel/South followed the FCC methodology by Including the uncollectible amount only as

determined by the indirect allocation factor. However, BellScuth wltnes. Reid testified

at the hearing that it would be unreasonable to classtfy as 8eIlSouth costs uncollectible
. ,

cosu IncurT'Gd by reseJlers pursuant to sale of services to end-users.7 Since both partie,

ar~ in agreement as to the level of avoldablllty of uncollectlbles, the Commission wii

7 Reid, Ti. Vol. °2, at 183-84.



,.1"

,
I

I

rEB. 6.1~ 12=47A1 PSC 502 5S4 3460
I

TO 9140~5295122 P012101E
tlO.293

I

I
I

Inolude 100 percent of the j
i I

adjust BeliSouth'swhol.sale discount calculation to
, !

uncollectIble s~penseB 8S avoIded.
" !, .

The Com~la8ion al.o will adjust the amount of revenue" included In ita study In

Case No. 96-431 to reflect the inclusion of Items that will be available for resale. In

Case No. 96-431, the Commfssion mirrored the revenue number used by BellSouth in

Its wholesale discount studies. However this number is inoorrect because BenSot.lth .

excluded revenues from CSAs, grandfathered servi~8. non-recurring charges, and

eS11/911 i.ervlce revenues on the basis that these Items should not be avaDable for'

resale. The Comrnlssion has, however, determined that the.e items should be available:

for resalo and therefore Includes these revenues In Ita calculations.

The Commission will also make an adjustment to reflect a change in the

calculation of the indirect expense factor. AT&T correctly pointed out that the calculation

of the indirect expense allocaHon factor should be computed by dividing directly

avoldab:e expenses by totsI direct &kpenses, not total expenses. The Commission

changes the caloulation of the indirect factor by including only total direct expenses fn

the denominator. :

The is~ue~ dis:ussed above cOMoem modffleatlons to the study In CIII No. gsi~

431. The follo\\~ng are Commission 'decillfon. regarding Issues proposed by AT&T ih

thl~ proceeding. :

In its avoided co~ study AT&T has Included as avoided costs Accounts 622~,

operator systems, and 5560. depreclatfon/amoJtiUltion of operator system.. m
company determIned that the percent of avoided costs In these accounts should mirror
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the percentage of avoided costs in the' call completion and number ..rvice, accounts:
, , I

86 determined by the Commission in Case No, 96-431.
, .

At paragraph 919 of the FCC'. Fif'lt Report and Order, the FCC determined that;
, .

plant specific and plant nonspectfto expenses are preeumptively not avoidable with the;

exception of general support expenses. Accounis 8220 and 8680 are '"eluded in the
,

group of accounts which are presumptively not avoidable. FCC Rule 51.609,

"Determinatio:'l of avoJded retail costs," suites that costs in these accounts may be

treated as avoided retail costs only,' to the extent that a party proves to • state

commission that specifio costs in the'se accounts can be avoided. Accordingly, the

burden of proof in thlE case nes with AT&T.

AT&T's assumption regarding the relationships 'betwean the referenced accounts

does not, in the opinion of this commlsslon. meet that burden of proof. The company
,

has not demonstrated that the percentage of avoided cost in Aecoun~ 8521, 0811

completion, Elnd 6622, number servfOfSs. also applilss to Accounts 6220. opera1or

systems and 6550. depre~lationlamorti2:ation of operator systems. Neither has It

provided other proof that the current :assumptlon or any other assu~ptlona regarding

avoided costs that may reside in these accounts is vatkf and satisfies the burden of proOf

contemplated In the FCC's Nles. Th*rofore. on the basis of the exl&11ng record In this

ease, the Commlsslot1 reJeet; AT&r', argument that these accounts are 75 percerit

avoidable.
I

AT&T elso prop05ee that 20peroant of BellSouth's costs In Accounts 6533.

testing. al1d 6534. plant administration expenses, be deemed avoidable. These accounts
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are nonspecifiC plant acx:ounts and are
l th~refor& sUbject to the same restrictions as i

!

Ar;ao~nts 6220 and 6560. AT&T'I argument is baaed u]:)on Its eatlmatl that ~

approximately 50 peroent of Its overall teStIng and plant administration coats Involve end

user testing and trouble shooting" Based on this estimate of actlvlty, AT&T opines that I

20 percent of BellSouth's costs in these accounts are Bvolded.o AT&T notes that

BellSouth provided no support for Its pOaltion that none of the coats in these accounts

are avoided ahd that BeJlSouth provides no response to Ai&1's reasonable estimate that

20 percent of these costs will be avoided.

In denying AT&T's proposal to include 20 percent of the costs In this account as :

avoidable, thG Commission again relies upon the FCC's tinaI rules that put the burden:

of proof o'f av~:dabnlty on the ALEC. BetlSouth is !'lot required to establish that these

costs are not Cllloidable. AT&T has not shown that Its experience with these expenses I

as a long-dist2nce earlier is necessarily comparable to BeIlSouth's experience with these:

expenses as an ILEe. Therefore. the Commission will not reqUire that these accounts

be considered In determining ttle 'Arholesala discount rate.

Flnaity, AT&T proposes to classify' as avoidable capital costs and taxes on oepital:

related to genera! support assets. AT&T opine; that if general support expenses are;

considered indirectly avoidable, then a portion of general support related investment

should be also avolded. AT&T contends that the Commission has already found that

SellSouth In fact will avoid certain Investment costs and cites Appendbc 1A of the MC1J

a AT&"rs PostwHearing Brief. filed January 21, 1997, at 21 .

.I.Q.. at. 2~-22.

w1Q..
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eellSbuth Order In Case No. 96-431. AT&T lneludes $5,010 minion " avoided return I
;

and income taxes. 'However, Appencni 1A deals exclusively with openrtlng expenses !

and does not Include any Investment costs.
I. .

The Commission hal already deemed Inappropriate AT&T's inclU,lon of operator ·

system expense and depreciation in Its avoided cost study; therefore. It is Inappropriate ;
. .' i

to allow a return and tax component tor operation systems In the study. ATIT's study:

also de{errl1lnes the return and tax component on gross telephone plant in service. ;

However, the rate of return methodology used by this CommIssion determines a·

company's appropriate net operating fricorne and resulting revenues and expenses on •

the basis of net telephone plant. AT&T's methodology is not consistent with that ~.ed:

by this Commis3ion. The Commission will adhere to its usual methodology and wll not·

include a return and tax component as an avoided cost in thIs arbitration.

8ased upon the preceding analysis, the Commission determines that the

appropriate overail wholesale discount rata Is 16.26 percent as shown In Appendix 1.

Consistent with its decisIon in Case No. 95-431. the Commission determines that a:

separate discount rate for residential and bU5i~ services Is appropriate and calculateS', .

these rates at 16.79 percant and 15.54 Percent. f!51'&ctively, as 8hown It'! Appendix 1A.
I

Ill. NOTICE TO WHOLESALE CUSTOMERS OF INTRODUCilON
OF NEW SERVICES, DISCONTINUANCE OF EXISTING
SERVICES, OR REVISIONS OF EXISTING SERVICES
(PARTIES' ISSUE 11)

AT&T states that It should reeetva notice of BellSouth's introduction of n~
I

services and d!scontlnuanCb or revision of existing services at the same time BellSo~

provides itself i'Otica of such proposed changes. BellSouth has agreed 'to give 46-dayl'

-11-
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notice. BellSouth also states that this ISsue has been resolved. 'O How&ver. th. r.cord :

does: not Inditi8te that the pari. have: l'9eiched agreement regerdfn" AT&T's epecmc i
,

request that the Commission require h1tSouth to notify reeellers at least 45 days prior;

to the effeotive date of the change or Concurrentty WIth' BeIiSOuth'. Intemal notification i

pro~ss, whichever Is earlier."

The Commission will require Bel/South to provide 4.s.days' notIce to AT&T of new;

serviCes or the discOntinuance or revIsions of eXisting services. However, on a case-by-
I

case basis. should 45-days· notice of B change appear inadequate, AT&T may petition,

the Col'r'l!T'lission for additional time pr~or to the implemel1tation of the BallSouth seNlce!

changes. If this matter has been resolved in a different manner than stated herein, the'

Commission' will reviow the issue when the parties flle 'their interconnection agreement.·
I

IV. REALMTIME AND INTERACTIVE ACCESS VIA
ELECTRONIC INTERFACES (PARriES' Issue 5)

AT&T requesLs el$ctronic interactive access to perform pre-ordering;, orderin~:

pro'visioning; rnalnter)ancelrepalr, end b",'ng BellSouth and AT&T seem to agree upon the

broad issues involved but to disagree on the details.

The Commission re=ogntzes thQ Importance of realMtime access In 8 competitive

environment and agrees thet BenSouth should provide this access. The FCC's target date

'0

,,
Be1lSouth Post-Hearing Brief, filed January 21, 1997, at 25.

~ AT&T Post-Hearing Brief at 40.

-12-
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for'lueh leeess was January 1, 1991.t2 Accordingly. BeliSouth ehou'd. In good faItt?

atUkJ)ttD provide the acce6S as soonlS8 possible. In the rn8lntime, It must offer AT&T
i •

I I •

an Interim solution. Permanent solutionS should be avail.ble and should ~ Implemented. I
; \

no tater than June SO, 1997. 1he relultant costs Ina.rrad by BeIISouth should be borne by

the ALECs on a faIrly apportioned basi~, As competition develops. additional ALEC' wHJ
. I

be tequlred to bear their portion ofthe'ccists.

The Commission addressed the: issue of access to OJstomtlr recorda In Case No~
I

98-440,'~ and it adheres to that decision 'here. Whan customer information Is withheld from
,

an ALEC. a competitive dIS~dWntage: I~ cre.ttied. To offer relief. the C~mmis&ion has

concluded that an ALEC's provision of I blanket Letter of Authorization to the ILEe sh.U
I

be sufficient to allow the ALEC access to customer records.

V. PROPOSED RECUJREM6NT THAT SELLSOUTH ROUTE
CALLS FOR OPERATOR SERVICeS AND DIRECTORY
ASSISTANCE DIRECTLY TO AT&T'S PLATFORM
(PARTIES' ISSUE 6)

AT&T argues that dIrect routing Is technically feasible and therefore should be
,

provided In the resale environment. AT&T says I3eIlSoutll OEm provide thbs capability by
I

I

using fts Advanced Intelligent Network (lAIN"). AT&T asserts that B~f1 AtJantlc hIS,

I
I
I
j
I
r

J

I

I

.,

I

..

12

13

I I

: In FCC 98-476. lamterntntatiocj of the Local CompetltlQn Provisions in thi
IW.ecommunlcations Act of..llma. CO Decket No. 9G-9B (December 13, 1996).
Paragr8p!"l 11. the FCC statao It does not Intend to initiate enforcement action
against ILECs that do not meet the 'January 1 date but are making good faith ."erts
to provide the access "wIthin. reasonable period of tIme, pursuant to an
Implementation schedule approved by the relevant stete commhssion. 1I

iCase No. 96-',40, Petltlon by Mel for Arbitration of Certain Terms and Conditions
of a Proposed Agreement with GTE South Incorporated Concerning Interconnection
and Resale ur.der the Telecommunications Ad. of 1996 Final Order datedI •

December 23, 1996.

-13-
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alr.adY agreed to provide this funcdon through its AlN by April 1997. While AT&T
. !

acknowledges that awltch96 provide ~nly a finite number of Rne olass codes, It argues
; I .

that they can and should be allocateld to new entrahts on a "first CClme, first seNed"

basis. AT&T also states that the Coh,mission has already held, in case No. 96-431.
• I .

that BellSouth should brand an calls ~en offering services for resale Where teohnically
i

feasible, AT&T asserts met the technology required to brand calle and to route cans to

a provider's operator services Is the same since. In either ease, there rnust be a way t~

dIstinguish AT&T customers from 8en~outh customers.
I

Bel/South chsracterize6 the requested capabflIty as "local switchii1" with sefective
I
I

rout!ng'! and argues that tt Is technically unfeas;j~le, C~lng the Ilmfted c;apaCiity of the

swftehes. it argues, inter alia, (1) that Ilfle class codes for selective routing could not be

offered to all ALECs and limitation would be unfair to carriers who did hot receive the

fundion; ~nd (2) thai exhaustion of the switch would restrict ille service variations ALECs

could offer as weli as the ability of BellSouth to provide new services. BellSouth also

I

says its e~istjng AlN capablUties cannot provide the requested E5E-:lective routing.

However. 8aJlSouth explains that It is seeking a solution and urges the Commission to

deny AT&Ts rs~uest at this time.
i

The Commission has already cOncluded, In Administrative Case No. 3551
14 that,

it w//l inot re~uire ILEes to furnIsh resold'tariffed services minus operator services, The

Commission reaffirms that decision here, but noies that. if an fLEe and reselling AleC

. Administrative Case No. 355, Order dated September 26, 1996.
!
: -14-
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reich a mutuaf agreement '" regard ~o such cervlce separations, the Commission wUl
, I ,

i .:
acoept ihis indlvicltal an-angemam.

I '

If, however,' en ALEC provides service through unbundled elements, an IlEe shall
, I

proVide routing for the ALEC's cUstbmers' C8l1s for operator services and dIrectory
• I

a6~istal"loe. If an ILEO ••serts thE t~e service is not technically feasible, it bears th~

burden of proof before U1e Commission.: BeUSouth hss not bOrM that burden in regard to
!

the Irouting issue In en unbundled element environment.
I

VI. BRANDING (PARTIES' ISSUE 7)

As previously stated h&fein, tht C()Mltd~tl()h dCieti hc;i r~ufre JLEes to fumlsh
I

resold tariff services minus operator or directory assistance services, although if an llEO
I

and an ALEC agree to a wholesale irate for a service without operacor services or
!

directory assistance services, the CommIssion wlll accept thel!' arrangement. ft, on the
I

other hand. an ALEC provides the serviCe throu~h purchase of unbundled el9ITIsnts, then
,

the ILEe shall provide customfzed touting for 0-1-, 0-, 411,.o1t and 555-1212 cans. If
I

an ILEe asserts that customized caB routing is no'~ technlcafly feasible. it has the burden

; The FCC has concluded that :where operat~r, call 'Completion or directory;
. \ .

assistance is part of a service or servlee package, failure of the IL.EO to comply with'
\

!
I
I

I
~~ i,

I
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branding requests' presumptively constitutes an unreasonabla restriction on resale except
, '

In leases where it is not technic8t1v faa6Ibla.'11 1ne flEe should, however. be
. .

corilpensated for cost; Incurred In com~lying with branding requeSts by the carrier which

I

ma~e the raquest
I

The Commission find., therefore, that In those Instances where branding of

operator services iR technically feasible. and where suoh branding is necessary for parity

of service. It shourd be provided. However. the Cotrltnlssiol'J wllJ not raquire BeIlSouth

to brand directory assistance for AT&T because Jt does not brand its own. Should
I I

I3eltSouth inftiate branding of Its directory assistance. It must also offer competitors the

option to have their calls branded.

'Nhere brandIng does take place pursuant to tha term& d&8Cribed herein.

Bel/South shall determIne the addttional 'COSt (t will incur to pro\~da It anti shall bill AT&T

for such costs. AT&T or BellSouth may petition the Commission for resolution of any

billin~ disputes.

va. APPEARANCE OF AT&i'ON BELLSOUTH'S DIRECTORY
(PARTIES' ISSUE 9)

AT&T argues rts logo shouJd be displayed on BellScuth's telephone directories as
; ;

BellSouth's logo Is displayed. However. this dispute Is no longer at Issue, since the

Commission has arready addressed It. ~y Order dated November 21. 1996, BeIiSouth

Advertising Pubrishlng Corporation rBAPCoJ was denied intervention In this proceeding.
I ,

In that Order, the Commission noted that AT&T and other ALECs that have directory

" '~ FCC Order, Paragraph 971.
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